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www.bigbubbletheatre.com 
bigbubbletheatre@gmail.com 
(+44)77079 46290 
  
Terms and Conditions 
 
Please note that these conditions apply from the time of booking. Please be aware that both verbal (phone), and email bookings, are legally binding. 
 
Financial Arrangements 
 
· Our company charges a fixed fee agreed at the time of booking, which is fully inclusive of all costs, including travel and performance expenses. There are no additional or hidden charges. 
 
· If tickets are sold the venue/school will retain 100% of the ticket revenue. 
 
· The venue/school will be responsible for ticket sales and promotion of the event. 
 
Performance Requirements 
 
· A setting up time of a minimum of 1 hour prior to the performance, and a maximum of 1 hour to strike the set post show. 
 
· A space to park as near to the performance space as possible to unload.  
 
· Informed of where the facilities are located i.e. toilets etc. 
 
· Details on where we are able to run sound and lighting equipment from. (Further details can be provided on set and technical equipment once bookings are confirmed). 
 
Cancellation Policy 
 
· A non-refundable deposit is due when reserving the performance date. 
 
· The remaining balance must be paid at least one week prior to the show date. Late payments will automatically incur a late payment fee of £50. 
 
· If you must cancel, then the deposit is non-refundable and please let us know A.S.A.P via email and phone. 
  
 
bigbubbletheatre@gmail.com 
(+44)7707 946 290 
 
 
· The following fees apply if cancellation is made by the venue and no alternative date can be found: 
8 weeks or less before the show date, 50% of total fee. 
4 weeks or less before the show date, 100% of fee. 
 
· In the unusual and unfortunate event that Big Bubble must cancel, we will offer an alternative date. If no alternative date can be found, you will be offered a full refund.  
 
· If you must cancel due to severe weather conditions, please let us know 24 hours in advance.  However, you will be required to transfer the booking to a different date, to avoid being charged. 
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